
REDEFINING PHARMACY THROUGH ARTIFICIAL INTELLIGENCE: 
CONVENTIONAL PRACTICES TO FUTURE PROSPECTS 

Anushka Satish Dharamkhele, Shrutiraj Rajendra Wani, Mrunal Dadarao Dambre, 
Prof. Raghunath Pandurang Raut 

 
ABSTRACT 
Pharmacy, as a discipline, stands at the crossroads of science and patient care, serving as one of the oldest and 
most essential health professions. It has consistently evolved to meet the changing demands of societies, from 
the earliest use of medicinal plants to the modern era of biotechnology and clinical pharmacy. This field not 
only ensures the safe preparation and dispensing of medicines but also integrates chemistry, biology, 
pharmacology, and therapeutics into a cohesive practice that safeguards health and enhances longevity. 
Throughout history, pharmacy has developed in tandem with medicine, adapting new scientific insights and 
innovations to meet therapeutic needs. The profession encompasses diverse branches including community 
pharmacy, hospital pharmacy, industrial pharmacy, clinical pharmacy, and regulatory pharmacy—each 
contributing uniquely to healthcare systems worldwide. Pharmacists, as custodians of medicines, are expected to 
maintain high ethical standards, precise technical skills, and patient-centered attitudes. The ideal pharmacy 
practice is characterized by safety, accessibility, scientific rigor, and compassion. Understanding its evolution 
and significance highlights not only the profession’s resilience but also its central role in global health. By 
revisiting its historical trajectory, principles, and conventional methods, we gain insight into the enduring 
importance of pharmacy and how it continues to adapt in an ever-changing healthcare landscape. 

INTRODUCTION 
Pharmacy is one of the oldest health professions, deeply rooted in human history and intricately linked with 
medicine, healing traditions, and the pursuit of health [1,4,11]. From its earliest beginnings in ancient 
civilizations to its modern manifestations as a highly specialized scientific discipline, pharmacy has always been 
central to healthcare systems [23]. It represents the art and science of preparing, preserving, compounding, and 
dispensing medicines, ensuring that treatments are safe, effective, and tailored to the needs of patients [9]. 
Unlike many sciences that often remain in laboratories, pharmacy is distinctive in that it bridges the gap 
between scientific discovery and patient well-being [12]. The pharmacist, as a practitioner, embodies this dual 
role—both a scientist handling complex chemical and biological substances and a healthcare professional 
dedicated to ensuring safe and rational drug use [19]. 

Historical evolution of pharmacy 
The story of pharmacy is as old as humanity’s struggle against disease. Early humans relied on trial and error to 
identify plants and natural substances that alleviated symptoms or aided healing. Over time, this empirical 
knowledge evolved into structured systems of medicinal practice, preserved in texts, oral traditions, and cultural 
rituals [4]. 

Ancient Pharmacy 
The earliest documented pharmaceutical practices date back to Mesopotamia, where clay tablets from around 
2100 BCE recorded medicinal recipes involving plants, minerals, and animal products [1]. These tablets 
represent the beginning of systematic pharmacology, with precise instructions on preparation and dosage. In 
ancient Egypt, the Ebers Papyrus (c. 1500 BCE) listed more than 700 remedies for ailments ranging from 
digestive disorders to skin diseases [23]. Egyptian pharmacists, often priests or scribes, combined medicine with 
spiritual rituals, underscoring the sacred dimension of healing. 
In India, the Ayurvedic tradition was codified in the Charaka Samhita and Sushruta Samhita, which described 
hundreds of medicinal plants, minerals, and formulations [23]. Ayurveda emphasized balance between body 
systems, integrating pharmacy with diet and lifestyle. In China, the ShennongBencao Jing (Divine Farmer’s 
Materia Medica), compiled around the 1st century CE, cataloged nearly 400 medicinal substances and remains 
influential in Traditional Chinese Medicine (TCM) [15]. 
The Greeks advanced pharmacy by separating medicine from mysticism. Hippocrates stressed rational 
observation, while Dioscorides’ De Materia Medica became the cornerstone of pharmacology for over 1,500 
years [9]. This work systematically described plants, minerals, and animal-based drugs, influencing both Eastern 
and Western traditions. 

Medieval Pharmacy 
During the medieval period, pharmacy flourished under the influence of Islamic scholars. Figures such as 
Avicenna (Ibn Sina) and Al-Razi (Rhazes) expanded pharmacological knowledge, introducing new substances 
such as camphor and alcohol-based solutions [1]. In Baghdad, Damascus, and Córdoba, apothecaries became 
independent establishments, providing medicines to the public and laying the foundation for professional 
pharmacy [4]. 
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In Europe, monastic communities preserved medicinal knowledge and prepared herbal remedies in infirmaries 
[4]. By the 12th century, apothecaries had emerged as distinct professionals. Guilds regulated their training and 
practice, distinguishing pharmacy from medicine. The use of pharmacopeias began in this period, standardizing 
remedies and ensuring consistency. 

Morden Pharmacy 
The Renaissance and Enlightenment ushered in scientific revolutions that transformed pharmacy. The discovery 
of active compounds such as morphine (from opium), quinine (from cinchona bark), and digitalis (from 
foxglove) in the 18th and 19th centuries marked the transition from crude herbal preparations to purified 
substances [5]. Chemistry became central to pharmacy, enabling precise formulation and dosing. 
The Industrial Revolution further professionalized the field. Medicines could now be mass-produced, ensuring 
greater access and standardization [17]. Pharmacopeias became international reference works, establishing 
global quality standards [30]. In the 20th century, breakthroughs such as antibiotics, vaccines, and hormones 
revolutionized medicine, and pharmacy adapted rapidly to integrate these innovations [12]. 
The establishment of regulatory bodies, including the U.S. Food and Drug Administration (FDA), provided a 
framework for ensuring the safety and efficacy of medicines [30]. By the mid-20th century, pharmacy education 
shifted from apprenticeships to formal university programs, emphasizing pharmacology, chemistry, and clinical 
sciences [19]. 
Today, pharmacy is a multifaceted profession balancing scientific discovery, regulatory oversight, and patient-
centered care. Its history demonstrates resilience and adaptability, qualities that remain vital as new challenges 
emerge. 

Types of Pharmacy 
Modern pharmacy is not a monolith but a collection of specialized branches, each addressing distinct aspects of 
healthcare. 

1. Community Pharmacy 
Community pharmacy, often called retail pharmacy, is the most visible form of the profession. Community 
pharmacists dispense prescriptions, counsel patients, and ensure safe medication use [14]. They also provide 
over-the-counter recommendations, vaccination services, and public health advice, making them highly 
accessible healthcare providers. 
2. Hospital Pharmacy 
Hospital pharmacists operate within healthcare institutions, collaborating with doctors and nurses to optimize 
therapies for inpatients and outpatients [21]. Their work includes sterile compounding, preparing intravenous 
formulations, and monitoring drug therapies for complex conditions. 

3. Clinical Pharmacy 
Clinical pharmacy emphasizes direct involvement in patient care. Clinical pharmacists assess therapeutic 
regimens, adjust dosages, and monitor for adverse effects [19]. Their integration into multidisciplinary teams 
highlights pharmacy’s evolution from product-focused to patient-focused care. 

4. Industrial Pharmacy 
Industrial pharmacists contribute to drug development, large-scale manufacturing, and quality control [17]. They 
design formulations, conduct stability testing, and ensure compliance with regulatory requirements, bridging 
science and commercialization. 
5. Regulatory Pharmacy 
Pharmacists in regulatory agencies evaluate new drugs, enforce quality standards, and monitor 
pharmacovigilance systems [30]. Their oversight ensures that medicines are both safe and effective before 
reaching the market. 

6. Academic and Research Pharmacy 
Academic pharmacists train future professionals and conduct research into new therapies and drug delivery 
systems [22]. Their contributions expand scientific knowledge and drive innovation. 
7. Specialized Branches 
Nuclear pharmacy, veterinary pharmacy, and compounding pharmacy demonstrate the adaptability of the field. 
Nuclear pharmacists prepare radiopharmaceuticals for diagnostics and therapy, while veterinary pharmacists 
address animal health needs [15]. Compounding pharmacists create customized formulations for patients 
requiring non-standard doses or allergen-free alternatives [12]. 

Ideal Characteristics of Pharmacy and Pharmacists 
The effectiveness of pharmacy depends not only on technical expertise but also on professional values. 

Safety and Accuracy 
Accurate preparation and dispensing are fundamental. Medication errors can cause serious harm, make vigilance 
and double -checking essential [19]. 
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1. Accessibility 
Pharmacists are often the first point of contact for patients. Their availability in both urban and rural settings 
enhance healthcare equity [14]. 

2. Professional Knowledge and Lifelong Learning 
Advances in pharmacology and therapeutics require continuous education. Pharmacists must remain updated on 
evolving treatments [12]. 

3. Ethical Integrity 
Pharmacy practice is guided by ethical principles including honesty, confidentiality, and prioritizing patient 
welfare over commercial interests [1]. 

4. Patient-Centered Care 
Pharmacists must demonstrate empathy, effective communication, and a commitment to improving adherence 
and outcomes [9]. 

5. Collaboration 
Effective pharmacy practice depends on interprofessional teamwork with physicians, nurses, and public health 
officials [25]. 

6. Adaptability and Innovation 
Pharmacy has survived millennia by adapting to scientific progress. The profession must remain flexible to 
integrate new technologies and respond to emerging health threats [26]. 

IMPORTANCE OF PHARMACY:- 
Pharmacy plays an indispensable role in global healthcare systems, bridging scientific research, public health, 
and clinical practice. Beyond dispensing medicines, pharmacists safeguard patient safety, ensure therapeutic 
efficacy, and provide accessible care to communities. The importance of pharmacy extends across multiple 
dimensions: patient health, prevention of disease, healthcare economics, research, accessibility, and public trust. 

Safeguarding Patient Safety 
The foremost importance of pharmacy lies in protecting patients from medication errors, adverse effects, and 
unsafe practices. Pharmacists act as guardians of medication safety, verifying prescriptions, detecting 
interactions, and counseling patients on correct usage [19]. Errors in drug administration are a leading cause of 
preventable harm worldwide, and the pharmacist’s role in double-checking prescriptions and dosages reduces 
this risk [12]. 
Pharmacists also ensure that high-risk populations—such as children, the elderly, or patients with chronic 
conditions—receive tailored care. By adjusting doses and monitoring side effects, pharmacists prevent 
complications that may otherwise lead to hospitalization [21]. 

Promoting Public Health and Disease Prevention 
Pharmacy contributes directly to preventive healthcare. Pharmacists deliver immunizations, provide smoking 
cessation counseling, monitor blood pressure, and support chronic disease management in community settings 
[14]. These services enhance public health by expanding access to preventive measures, especially in areas 
where physicians are scarce [25]. 
During health crises, such as pandemics, pharmacists provide frontline support by distributing medicines, 
managing shortages, and ensuring continuity of care [16]. Their accessibility and public trust make them 
effective partners in implementing health campaigns and reducing disease burden. 

Management of Chronic Diseases 
The growing prevalence of non-communicable diseases (NCDs) such as diabetes, hypertension, and 
cardiovascular disease highlights the critical role of pharmacists in long-term care. By counseling patients, 
monitoring adherence, and recommending lifestyle modifications, pharmacists help maintain stable disease 
control [19]. 
Pharmacist-led interventions have been shown to improve medication adherence, reduce complications, and 
decrease hospital readmissions [22]. Their involvement in patient education empowers individuals to take active 
roles in managing their health. 

Economic Contribution to Healthcare 
Pharmacy also plays a crucial economic role. Medication errors and poor adherence lead to billions of dollars in 
avoidable healthcare costs each year [30]. Pharmacists help reduce these costs through effective counseling, 
monitoring, and intervention. 
Community pharmacies increase healthcare efficiency by handling routine care, thereby relieving the burden on 
hospitals and primary care physicians [14]. On a larger scale, industrial pharmacy drives the pharmaceutical 
economy, supporting research, drug production, and global supply chains [17]. The pharmaceutical industry 
contributes significantly to national economies through innovation, employment, and international trade [5]. 
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Advancement of Pharmaceutical Research 
Pharmacy is central to scientific progress in drug discovery, formulation, and delivery. Research pharmacists 
contribute to the development of new medicines, vaccines, and drug delivery systems [22]. Their expertise 
ensures that laboratory innovations are translated into safe and effective products for patients. 
Clinical pharmacists also support evidence-based medicine by participating in clinical trials, monitoring drug 
safety, and publishing real-world data on therapeutic outcomes [21]. Such contributions enrich the scientific 
community and accelerate the development of better treatments. 

Accessibility and Equity 
One of the unique strengths of pharmacy is its accessibility. Pharmacists are often the most readily available 
healthcare professionals, particularly in rural and underserved communities [14]. Unlike physicians, who may 
require appointments, pharmacists provide walk-in consultations for minor ailments, medication queries, and 
over-the-counter treatments [25]. 
This accessibility reduces healthcare disparities, enabling marginalized groups to receive timely advice and 
affordable care [1]. By offering affordable generic medicines and counseling, community pharmacies promote 
equity in healthcare delivery. 

Building Public Trust 
Pharmacy holds a position of trust in society. Patients rely on pharmacists not only for medicines but also for 
reassurance, guidance, and advocacy. Trust is reinforced by the profession’s emphasis on confidentiality, 
accuracy, and ethical practice [1]. 
Pharmacists’ visible presence in communities—whether in local pharmacies, hospitals, or health campaigns—
creates strong patient-pharmacist relationships. These interactions foster adherence to therapy, improve 
satisfaction, and contribute to better outcomes [19]. 

Educational and Professional Development 
Pharmacy is also important as a discipline of higher learning. Pharmacy schools educate new generations of 
professionals in pharmacology, therapeutics, and patient care. Academic pharmacists contribute by teaching, 
conducting research, and training healthcare leaders [22]. 
Professional development is vital for pharmacists to keep pace with new therapies, regulations, and health 
technologies. Through continuing education, pharmacists maintain competence, ensuring that healthcare 
systems benefit from their expertise [12]. 

Contribution to Global Health 
The importance of pharmacy extends beyond local healthcare systems to the international stage. Pharmacists 
contribute to global health through humanitarian work, supply chain management for essential medicines, and 
participation in global vaccination programs [25]. Organizations such as the World Health Organization (WHO) 
emphasize the critical role of pharmacists in achieving universal health coverage and addressing global health 
emergencies [30]. 
Industrial and regulatory pharmacists also ensure equitable access to essential medicines worldwide by 
supporting generic drug production, negotiating fair prices, and monitoring quality [17]. This global dimension 
underscores pharmacy’s responsibility not just to patients but to humanity at large. 

CONVENTIONAL METHODS IN PHARMACY:- 
Before the advent of digital health and artificial intelligence, pharmacy practice relied almost entirely on manual 
skills, traditional knowledge, and empirical methods. Conventional pharmacy methods shaped the foundation of 
the profession and remain central to its history. They covered drug discovery, compounding and formulation, 
dispensing, record-keeping, and patient counseling. While effective in their time, these methods were often 
time-consuming, inconsistent, and dependent on human expertise [11,23]. 
 

Drug Discovery and Development (Traditional Approach) 
For centuries, drug discovery was guided by trial and error, empirical observation, and folk traditions. 
Pharmacists and healers relied heavily on medicinal plants, minerals, and animal products [1]. Many modern 
drugs—including aspirin from willow bark and morphine from opium—originated from such discoveries [5] 

Table 1.1 Drug Discovery and Development 
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Stage Traditional Method Limitations 
Identification of leads Medicinal plants, folklore, natural 

remedies 
Dependent on local knowledge; 
lacked systematic screening 

Extraction of compounds Manual techniques: boiling, 
distillation, fermentation 

Impurities common; low 
reproducibility 

Testing and evaluation Small-scale human use; animal trials  Ethical issues; no standardized 
protocols 

Development Refinement with basic chemistry and 
pharmacy skills 

Long timelines; unstable 
formulations 

 

Compounding and Formulation 
Pharmacists traditionally acted as compounders, preparing medicines tailored to individual patient needs. These 
formulations were made using manual tools such as mortar and pestle [4]. 

Table 1.2 Compounding and Formulation 
Dosage Form Traditional Method Limitations 
Powders Hand grinding and mixing with 

excipients 
Variability in particle size; uneven 
dosing 

Tablets/Capsules Manual molding or capsule filling by 
hand 

Inconsistent accuracy; time-
intensive 

Ointments & Creams Levigation and trituration on slab with 
pestle 

Limited shelf-life; prone to 
contamination 

Solutions & Syrups Simple dissolution in solvents or sugar 
bases 

High risk of microbial growth 
without preservatives 

Sterile preparations Basic filtration, boiling, or rudimentary 
aseptic techniques 

Lack of true sterility; unsafe for 
critical applications 

 
Dispensing Practices 
Dispensing medicines has always been at the heart of pharmacy practice. Conventional dispensing involved 
manual prescription review, handwriting interpretation, and direct patient counseling [14]. 
Table 1.3 Dispensing Practices 

Aspect Conventional Practice Limitations 

Prescription processing Manual verification and transcription 
Risk of transcription errors; 
misreading handwriting 

Labeling Handwritten or typewritten labels 
Legibility issues; prone to 
mistakes 

Dosage measurement 
Manual weighing or volume 
measurement 

Inconsistent dosing; dependent on 
pharmacist’s skill 

Counseling Oral advice at the counter 
No standardized information; 
reliant on memory 

 

Record-Keeping and Inventory 
Documentation in conventional pharmacy was entirely paper-based. Pharmacists maintained ledgers of 
prescriptions, stock records, and financial accounts [4]. 
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Table1.4 Record-Keeping and Inventory 

Function Traditional Method Limitations 

Prescription records 
Handwritten logs or individual patient 
files 

Easily lost; difficult to retrieve or 
analyze 

Inventory management 
Manual stock counts and reorder 
estimates 

Inaccurate; led to shortages or 
overstock 

Financial transactions Handwritten receipts and cash registers 
No integration with stock or 
patient records 

 

Patient Counseling and Public Role 
Pharmacists have always acted as community advisors. Conventional counseling focused on dosage instructions, 
lifestyle recommendations, and reassurance [19]. 
 
 

Table 1.5 Patient Counseling and Public Role 

Area of Counseling Traditional Practice Limitations 

Medication use Verbal dosage and timing instructions 
Dependent on patient memory; 
no leaflets or reminders 

Side effects 
Shared from textbooks or personal 
knowledge 

Limited scope; risk of 
incomplete information 

Lifestyle guidance General advice on diet and hygiene Not personalized; often vague 

Community health role 
Participation in health camps or 
vaccination drives 

Minimal follow-up; poor data 
tracking 

Conventional pharmacy methods provided the foundation for modern practice. They reflect a profession rooted 
in skill, tradition, and human judgment. However, they were often imprecise, labor-intensive, and lacked the 
standardization needed for large-scale healthcare. Their limitations eventually paved the way for technological 
advancements and modern pharmaceutical sciences [30]. 

APPLICATIONS OF AI IN PHARMACY:- 
Artificial intelligence (AI) is transforming pharmacy by enhancing efficiency, accuracy, and innovation across 
the pharmaceutical value chain. From early-stage drug discovery to patient-centered care, AI applications are 
reshaping how medicines are developed, manufactured, and delivered. The following sections outline the key 
areas where AI is making significant contributions. 

 
(Fig. 1.1) 
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AI in Drug Discovery and Development 
Drug discovery has traditionally been a slow and costly process, often spanning 10–15 years and costing billions 
of dollars [5]. AI addresses this challenge by analyzing massive datasets to identify promising compounds, 
predict molecular interactions, and optimize lead selection. 
Lead identification: Machine learning models scan chemical libraries to identify molecules with therapeutic 
potential [22]. 
Predictive pharmacology: Algorithms simulate drug-target interactions, reducing reliance on trial-and-error 
[26]. 
Drug repurposing: AI analyzes existing drugs for new therapeutic uses, accelerating development timelines 
[2]. 
By improving prediction accuracy and reducing attrition rates, AI enhances efficiency in early-stage 
pharmaceutical research [5]. 

AI in Clinical Trials 
Clinical trials are essential for drug approval but often suffer from recruitment challenges, high costs, and 
lengthy timelines [20]. AI applications address these problems through: 

 
(Fig. 1.1) 

Patient recruitment: Algorithms match trial eligibility criteria with electronic health records (EHRs), 
improving enrollment speed and diversity [1]. 
Adaptive trial design: AI enables real-time adjustments in dosage or protocol, enhancing trial efficiency [19]. 
Remote monitoring: Wearables and digital tools supported by AI collect patient data continuously, providing 
accurate insights [16]. 
These applications not only reduce costs but also improve trial inclusivity and patient safety [8]. 

AI in Pharmaceutical Manufacturing 
Pharmaceutical production requires high precision to ensure drug quality and safety. AI enhances manufacturing 
through: 
Process optimization: Algorithms monitor and control critical parameters in real time, ensuring consistency 
[17]. 
Predictive maintenance: Machine learning anticipates equipment failures, reducing downtime and waste [5]. 
Supply chain management: AI forecasts demand, optimizes distribution, and minimizes shortages [25]. 
The result is a more resilient and efficient pharmaceutical manufacturing ecosystem [18]. 

AI in Precision and Personalized Medicine 
Personalized medicine tailor treatment to the genetic, lifestyle, and health profiles of individuals. AI enables this 
through: 
Pharmacogenomics: AI integrates genetic data to predict how patients will respond to drugs [15]. 
Oncology applications: Algorithms identify biomarkers and recommend targeted cancer therapies [8]. 
Real-time therapy adjustment: AI-supported apps monitor patient responses, adjusting treatments dynamically 
[12]. 
These tools promote safer, more effective therapies by moving away from “one-size-fits-all” approaches [31]. 
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AI in Telepharmacy and Digital Health 
Telepharmacy has grown in relevance, especially during global health crises [16]. AI strengthens remote 
pharmacy services by: 
Chatbots and virtual assistants: Provide medication counseling, reminders, and triage support [21]. 
Adherence monitoring: AI-powered apps track dosing schedules and detect missed doses [19]. 
Remote consultations: Pharmacists use AI tools to manage chronic conditions and guide therapy adjustments 
[25]. 
This increases access to pharmacy services, especially in underserved or rural areas [14]. 

AI in Pharmacovigilance and Surveillance 
Drug safety monitoring, or pharmacovigilance, traditionally depends on voluntary reporting. AI expands this by: 
Adverse event detection: Algorithms scan medical records, social media, and literature for side-effect signals 
[2]. 
Real-world evidence: AI integrates large-scale patient data to evaluate long-term safety and effectiveness [5]. 
Proactive surveillance: Predictive models anticipate potential safety issues before they escalate [29]. 
This ensures faster, more comprehensive drug safety monitoring compared to conventional methods [18]. 

AI in Hospital and Clinical Pharmacy 
AI tools support hospital and clinical pharmacists in delivering safe and optimized therapies. 
Decision-support systems: Algorithms flag drug-drug interactions and contraindications [19]. 
Automated dispensing: Robotics integrated with AI ensure accurate medication dispensing [12]. 
Therapy optimization: AI analyzes patient records to recommend dose adjustments, reducing adverse events 
[30]. 
These tools help pharmacists focus more on patient care while minimizing risks [32]. 

Industry Applications and Collaborations 
Pharmaceutical companies increasingly collaborate with AI firms to enhance innovation. 
Pfizer and IBM Watson have partnered in oncology drug research [8]. 
Novartis uses AI to improve clinical trial recruitment and diversity [1]. 
AI start-ups are working on predictive analytics for supply chains, personalized therapies, and advanced drug 
formulations [3]. 

ADVANTAGES AND IMPACT OF AI IN PHARMACY:- 
Artificial intelligence (AI) is revolutionizing pharmacy by enhancing efficiency, accuracy, and patient-centered 
care. Its benefits extend across the entire pharmaceutical value chain, from discovery and manufacturing to 
clinical practice and patient services. The following section outlines the major advantages and their impacts. 

Accelerated Drug Discovery 
AI significantly reduces the time and cost associated with developing new drugs. Traditional methods take over 
a decade and billions of dollars, with high failure rates [5]. AI-driven models analyze chemical structures, 
predict drug-target interactions, and identify candidates for repurposing [22]. 
Impact: Faster innovation leads to earlier availability of life-saving medicines. Pharmaceutical companies 
benefit from reduced costs, while patients gain quicker access to treatments [26]. 

Improved Clinical Trials 
AI enhances clinical trials by addressing recruitment inefficiencies, high costs, and long timelines [20]. 
Patient recruitment: Algorithms identify suitable participants from electronic health records, improving 
diversity [1]. 
Adaptive trial design: Real-time monitoring allows flexible adjustments in dosage and protocols [19]. 
Remote monitoring: AI-enabled wearables collect continuous data, improving trial accuracy [16]. 
Impact: Clinical trials become more inclusive, efficient, and cost-effective, resulting in faster regulatory 
approvals [8]. 

Personalized and Precision Medicine 
AI enables a shift from generalized therapies to individualized care. By integrating genomic, lifestyle, and 
clinical data, AI predicts drug responses [15]. 
Oncology: Algorithms identify biomarkers for cancer treatment, enabling targeted therapies [8]. 
Chronic diseases: AI tools optimize dosing and monitor adherence [19]. 
Impact: Patients receive safer, more effective treatments tailored to their unique profiles, reducing adverse 
effects and improving outcomes [31]. 

Enhanced Pharmaceutical Manufacturing 
AI strengthens quality and efficiency in drug production. 
Process control: Machine learning ensures consistent quality by monitoring variables [17]. 
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Predictive maintenance: Equipment failures are anticipated before they occur [5]. 
Supply chain: AI forecasts demand and prevents shortages [25]. 
Impact: Greater production efficiency, reduced costs, and reliable supply chains, benefiting patients and 
healthcare systems [18]. 

Strengthening Pharmacist Roles 
Far from replacing pharmacists, AI enhances their roles by automating routine tasks 
Decision support: Algorithms flag interactions and contraindications [19]. 
Automated dispensing: Robotics integrated with AI ensure accuracy [12]. 
Clinical focus: Freed from repetitive tasks, pharmacists can dedicate more time to patient counseling and 
therapy optimization [14]. 
Impact: Improved efficiency and reduced errors enhance trust in pharmacy services [21]. 

Advancements in Pharmacovigilance 
AI transforms post-market drug monitoring. 
Adverse event detection: Algorithms analyze medical records, social media, and databases for early signals [2]. 
Predictive models: Anticipate potential safety risks before they occur [29]. 
Impact: Faster identification of harmful side effects ensures better regulatory responses, safeguarding patient 
health [5]. 

Expanding Access through Telepharmacy 
AI-powered telepharmacy expands healthcare access to underserved populations. 
Chatbots: Provide medication reminders and answer patient queries [21]. 
Remote consultations: Enable chronic disease management in rural settings [25]. 
Impact: Increased equity in healthcare delivery, reducing disparities between urban and rural populations [14]. 

Economic Benefits 
By reducing drug development timelines, optimizing supply chains, and minimizing errors, AI delivers 
significant cost savings. 
Healthcare systems: Lower rates of hospital readmission due to improved adherence and therapy monitoring 
[22]. 
Pharmaceutical industry: Streamlined research and production reduce operational expenses [17]. 
Impact: More sustainable healthcare systems and enhanced affordability of medicines [30]. 

Educational and Research Impact 
AI also enriches pharmacy education and research. 
Training: Future pharmacists gain exposure to data-driven approaches [12]. 
Innovation: AI assists researchers in designing new drug formulations and delivery systems [26]. 
Impact: Ensures the profession evolves in step with technological progress [25]. 

DISADVANTAGES AND ETHICAL ISSUES OF AI IN PHARMACY:- 
While artificial intelligence (AI) offers remarkable opportunities for pharmacy, it also raises significant 
disadvantages and ethical challenges. These issues revolve around patient safety, data security, professional 
accountability, social equity, and regulatory governance. Addressing them is critical to ensuring AI serves as a 
tool for progress rather than a source of harm. 

Data Privacy and Security 
AI systems depend on sensitive health information, including electronic health records, genetic data, and real-
world monitoring [4]. 
Privacy concerns: Even anonymized datasets may be re-identified, risking breaches of confidentiality [29]. 
Cybersecurity threats: AI platforms are vulnerable to hacking and data leaks, which could lead to altered 
recommendations or exposure of patient information [19]. 
These risks can erode trust in pharmacy services if not properly addressed [12]. 

Algorithmic Bias and Inequity 
AI learns from historical datasets, which may contain inherent biases. 
Bias in training data: Lack of diversity in datasets may result in poor performance for underrepresented 
populations [2]. 
Reinforcing inequities: AI may unintentionally widen healthcare disparities if it privileges data from wealthier 
or majority groups [5]. 
Such bias threatens the fairness and inclusivity of pharmacy services [23]. 

Lack of Transparency and Explainability 
Many AI systems, particularly deep learning models, operate as “black boxes.” 
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Opaque decision-making: Patients and pharmacists may not understand how AI arrives at conclusions, 
reducing accountability [27]. 
Trust issues: If recommendations cannot be explained, patients may resist AI-supported interventions [24]. 
This lack of transparency undermines professional and public confidence [32]. 

Impact on Professional Autonomy 
Pharmacists are trained to exercise clinical judgment, but overreliance on AI can alter professional roles. 
Deskilling risks: Constant dependence on AI could diminish pharmacists’ problem-solving abilities [19]. 
Liability challenges: When AI-guided decisions cause harm, it remains unclear whether responsibility lies with 
pharmacists, developers, or institutions [30]. 
Such ambiguity complicates accountability and legal frameworks [29]. 

Patient Autonomy and Consent 
Ethical healthcare requires informed participation, but AI complicates this principle. 
Informed consent: Patients may not fully understand how their data is processed or how algorithms influence 
decisions [1]. 
Autonomy risks: Automated adjustments in therapy without explicit patient approval may reduce control over 
personal health choices [25]. 
This may lead to mistrust and reduced patient engagement [24]. 

Equity and Access 
The digital divide presents a major barrier to AI adoption. 
Infrastructure gaps: Low-resource regions may lack the tools to implement AI systems [16]. 
Affordability issues: Advanced AI solutions are often costly, limiting access for smaller pharmacies or 
underserved areas [18]. 
This can create a two-tier healthcare system, where only wealthier institutions benefit [30]. 

Pharmacovigilance Challenges 
While AI improves drug safety monitoring, it also poses risks. 
False positives and negatives: AI may incorrectly detect adverse events or miss real threats, leading to unsafe 
outcomes [2]. 
Privacy concerns: Continuous monitoring through wearables may be perceived as intrusive [29]. 
Such issues could undermine the balance between safety and patient privacy [19]. 

Regulatory and Governance Gaps 
AI regulation remains underdeveloped globally. 
Lack of standards: There is no universal framework for validating AI tools or monitoring continuous algorithm 
updates [5]. 
Legal uncertainty: The absence of clear liability rules creates ambiguity in responsibility [30]. 
Without robust governance, the risks of misuse increase [25]. 

Economic and Workforce Implications 
AI’s economic impact is not uniformly positive. 
Job displacement: Automation of tasks such as dispensing and record management could reduce demand for 
certain staff [18]. 
High costs: Implementation of AI platforms require significant investment, posing challenges for small and 
medium-sized pharmacies [17]. 
This may consolidate power in large corporations, reducing diversity in the pharmaceutical sector [3]. 

FUTURE SCOPE OF AI IN PHARMACY:- 
Artificial intelligence (AI) in pharmacy continues to evolve, with vast potential to reshape drug discovery, 
healthcare delivery, and patient-centered care. The future scope lies in making AI more explainable, equitable, 
and integrated into professional practice. 

Explainable and Trustworthy AI 
Future research will emphasize explainable AI (XAI): systems that clarify how algorithms generate decisions. 
Current black-box models raise accountability concerns [27]. Developing transparent systems will improve trust 
among pharmacists, regulators, and patients [32]. 

Integration into Pharmacy Education 
As AI becomes integral to pharmacy, curricula will incorporate training in data science, ethics, and digital 
health. Pharmacists will need AI literacy to collaborate effectively with technology while retaining independent 
clinical judgment [12]. 
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Regulatory Harmonization 
The absence of consistent regulations currently hampers AI deployment [30]. Future frameworks will likely 
focus on validation standards, continuous monitoring, and global harmonization. Clear liability rules and ethical 
guidelines will ensure safe integration into healthcare systems [29]. 

Human–AI Collaboration 
Rather than replacing pharmacists, the future of AI will focus on collaborative decision-making models. These 
models balance machine efficiency with human empathy, enabling pharmacists to deliver personalized care 
supported by AI insights [25] 

Expanding Access and Equity 
Research will also prioritize reducing the digital divide by developing affordable AI tools and open-source 
platforms. Such innovations can extend benefits to low-resource settings and underserved populations [16]. 
Ensuring equitable access will be central to global health outcomes. 

Emerging Technologies: 
Advancements in digital twins, federated learning, and multi-omics integration promise deeper 
personalization of therapy [26]. Digital twins will allow virtual patient simulations, federated learning will 
protect privacy while enabling cross-institutional training, and multi-omics will integrate genomic, proteomic, 
and metabolomic data to refine precision medicine [15]. 

CONCLUSION:- 
Pharmacy has always been central to human health, evolving from ancient practices of compounding herbal 
remedies to a highly specialized profession that integrates science, technology, and patient care. The emergence 
of artificial intelligence (AI) represents the next stage of this evolution, offering opportunities to accelerate drug 
discovery, optimize clinical trials, enhance manufacturing, and support personalized medicine. At the same 
time, AI strengthens the pharmacist’s role by automating repetitive tasks, improving decision-making, and 
expanding access to healthcare through telepharmacy. 
However, these advantages must be balanced against significant challenges. Concerns over privacy, algorithmic 
bias, lack of transparency, and unequal access highlight the need for responsible adoption. Ethical frameworks 
and clear regulatory standards will be essential to safeguard patient safety and preserve professional integrity. 
Looking forward, the integration of explainable AI, collaborative human–AI models, and equitable access 
strategies will shape the future of pharmacy. If applied responsibly, AI will not replace pharmacists but 
empower them to deliver safer, more effective, and more accessible care. Ultimately, the success of AI in 
pharmacy will depend on striking a balance between innovation and ethics, ensuring that technological progress 
remains firmly aligned with the values of patient-centered healthcare. 
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